AVRr

Products: PTZ310/PTZ310N/PTZ330/PTZ330N

FW version V.56

Release date 2020/05/08

New features n/a

Improvements 1. NDI HX2 version updated to 4.5 (Remark)
2. Bug fixed where web GUI password to remain unchanged after FW upgrade.
3. Bug fixed where in NDI mode, inserting the USB cable causes streaming to be

interrupted.

4. Bug fixed where power saving (OSD menu) status can’t be saved.

FAQ (For PTZ310N and PTZ330N models only):
There are 4 types of video modes that can be selected and each one only supports a single function:

Stream only: Supports RTSP/RTMP only

USB: Supports USB port output only

USB + Streaming: Supports RTSP/RTMP and USB simultaneously.
NDI: Supports NDI output only.
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For more technical help, please visit: https://www.averusa.com/pro-av/support/ aver USA

668 Mission Ct,,
To access the AVer knowledgebase, visit: https://averusa.force.com/support/s/ Fremont, ca 24530

To file for support, visit: https://averusa.force.com/support/s/contactsupport Phone: 1 (408) 263 3828
Fax: 1 (408) 263 8132
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