
 
Products: MD330U / MD330UI 
 

FW version 1.1.1021.0 

Release date 2022/9/21 

New features • Added Recording Feature. 

• Added ability to set Recording in Loop mode - cycle storage threshold is set 

• Added Remote Control hot key combinations for turning on LED light / IR Cut Filter 
settings. (Please see User Manual for Hot keys supported) 

• IR Cut Filter function added with AUTO mode. 

• New design on the web interface. 

• Noise Suppression: Added NR DSP setting and set it as default. 

• ESD Reboot mechanism introduced. 

Improvements • Multi-language on OSD (Chinese/English/Japanese) 

• Increased the speed of focus. 

• Auto-focus performance after switching to handheld mode.  

• Reduced the noise from NR+BF noise suppression setting. 

• 3 levels of LED light setting (for MD330U). 

• Removed Bright Mode 

Known Issue • No automatic detection of available resolution settings for HDMI 

 
 

FW version 1.1.1017.0 

Release date 2022/8/1 

New features N/A 

Improvements • Fixed HDMI display stops randomly. 

Limitations • 1. OSD menu only supports English at the moment. 

 
 

FW version 1.1.1016.0 

Release date 2022/7/25 

New features N/A 

Improvements • Optimized the motor steps of Tele (Zoomed in all the way) and Wide (Zoomed out all the 
way). 

• There are 2 types of power supply: Grounded (3 pins) and Ungrounded (2 pins).  When an 
ungrounded (2 pins) are connected to the screen with HDMI, you may experience the 
following symptoms (1) Image cannot be displayed or (2) Broken image textures and 
noises.  Improvements have been made to solve the above 2 issues. 

Known Issues N/A 

 
 
For more technical help, please visit: https://www.averusa.com/pro-av/support/ 
 
To access the AVer knowledgebase, visit: https://averusa.force.com/support/s/ 
 
To file for support, visit: https://averusa.force.com/support/s/contactsupport 
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